
Quantity       Product name 	  	    Reason for return

Please follow these steps to return your order within 14 days of receipt

1. Print out this form

2. Fill in the ‘order number’, ‘customer name’, ‘postcode’, ‘quantity’ and ‘product name’ 
sections below, followed by a brief description of your reason for return.

3. Cut off the address label above and attach to the box you received your products in.

4. Put the products you’re returning in the box, along with the rest of this form

5. Affix the relevant postage amount to label and post back to us. We always recommend 
posting at a post office, and retaining a proof of postage receipt.

6. Your refund will be processed within 28 days - we’ll send you an email to confirm when 
this has been done.

Order no: 	           		  Postcode:			    Name:

Affix postage
here

RETURNS
grüum Ltd.,

Unit 3, Brookside Industrial Estate
Waterloo Road,

Stockport
SK1 3BJ


